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Belgard wall will have a workmanship guarantee/warranty by Howkins Landscape and Design
for 36 months from installation. During the installation process of the Belgard wall, a structural
engineer will inspect the footer, geogrid, wall material, sock drain at the footer, drainage, and
proper installation of material per specs.

In addition, the inspector will inspect soil compaction every 3 feet as the wall is being
constructed. The structural engineer will certify the wall with final inspection at the end of
construction. The engineer will produce a certification letter that will be provided to the client
and municipality. 

The workmanship guarantee/warranty will be made void for the following reasons:

Damage due to acts of nature (storms, fire, flood, falling trees, discoloration). 
Traffic damage due to vehicles, heavy machinery, digging or soil removal. 
Normal wear and tear. 
Tree roots from existing trees. 

Warranty Inclusions 

Loose pavers, loose edge restraints, and settlement of pavers in excess of ⅜” compared to
adjacent pavers, walls, or step treads. 
Broken or cracked wall units that are damaged during installation 
Loose wall stones, wall capstones, pier or pillar capstones. 
Settling and shifting due to improper compaction or retention. 
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BELGARD HARDSCAPES LIFETIME TRANSFERABLE LIMITED WARRANTY 
Oldcastle APG (“Belgard”) is proud to inform you that all of our interlocking concrete paver and
retaining walls (“Products”) meet and/or exceed the requirements of ASTM C-936 and ASTM C-
1372. Belgard guarantees its Products against these standards for the lifetime of the Product
defined by ICPI. This guarantee does not apply to splitting, chipping or other breakage that could be
caused by impact, abrasion or overloading. This warranty is transferable. The original proof of
purchase is required.
This warranty is only valid if the material is installed under the guidelines of the ICPI, The NCMA or
the Belgard Installation Guideline Manual. Improper installation voids this warranty. This warranty is
for residential applications only and does not apply to commercial applications. It is recommended
that the job be installed by a Belgard Contractor Program participant who guarantees their
workmanship for at least 3 years from the installation date. For warranty service, contact Belgard at
1-877-BELGARD. A service representative will investigate your claim within 10 business days. If the
Belgard product fails to meet the specifications, Belgard will replace the defective product at no
charge. Color matching cannot be guaranteed. Belgard will not be responsible for any replacement
labor, consequential damages, or incidental damages. This warranty gives you specific legal rights,
and you may also have other rights which vary from state to state. Some states do not allow for the
exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion
may not apply to you.
This limited warranty is the only warranty applicable to the veneer products. There are no other
warranties, representations, or conditions of any kind, express or implied, statutory or otherwise,
with respect to the interlocking concrete paver or retaining wall products supplied by the
manufacturer, including, but not limited to, any implied warranties of merchantability or fitness for a
particular purpose. All such warranties are hereby expressly disclaimed and the manufacturer shall
have no liability therefor, notwithstanding(1) the manufacturer’s actual knowledge of any intended
use of the interlocking concrete paver or retaining wall products or(2)any advice or representations
that the manufacturer may have rendered concerning the design, manufacture, fabrication, sale,
use, installation or provision of the interlocking concrete paver or retaining wall products. No
statement, product, or description by the manufacturer, its employees, or other representatives, in
addition to or beyond this limited warranty, shall constitute a warranty. Buyer agrees that its sole and
exclusive remedies for breach of this limited warranty, and the sole and exclusive obligations of the
manufacturer with respect to any claims for breach of this limited warranty, shall be those remedies
expressly set forth herein.

https://www.icpi.org/
https://ncma.org/

